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Test Your Understanding of Communication Skills
Name: Date:

Answer the following questions based on the lesson about active listening and note-taking.

1. What is one way to show someone you are listening?

A. Looking away
B. Making eye contact
C. Interrupting them

2. Why is it important to be 'slow to speak’ according to James 1:19?

3. Active listening only requires hearing the words someone says.

Q True Q False

4. To show we are listening, we should avoid

5. What should we do if we don't understand something someone said?

A. Ignore it
B. Ask clarifying questions
C. Change the subject

6. What are two benefits of good listening in conversations?

7. Showing good body language is not important when listening.

Q True O False

8. Active listening helps build and relationships.

9. What does James 1:19 teach us about anger?

A. To be quick to anger
B. To be slow to anger
C. Anger is always bad

10. During the Active Listening Partner Challenge, what did you find most challenging about listening?

Answer Key

1. Making eye contact 2. Being slow to speak allows us to think before we respond and understand others better. 3. False 4. interrupting 5. Ask clarifying questions 6. Good listening helps us
understand others better and shows that we care about what they say. 7.False 8.understanding 9.To be slow to anger 10. | found it hard not to interrupt and stay focused on what my partner was
saying.
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